2026 alad 133l 9alaal) ) daaly Gigay Alaa
Bl Lagd) b AN gagedl) i
Blas dliblaas dusill dupta A Galalal) o dilaae dul
bl Jlas .J.e.i cdanks alga s
Gl daals — 511y ALai®y) A0S — Jlae¥) ) and
:paldial)

Loyl (ggine 8 AN Gagedl) Clilan 3 didas ) &l 028 cdsa
et Al cadiels Blea Alailay L) L yde 3yl ) uilasall (5 ailal)
Cial Ao e ULl pead Aty 330 Lgbeas ALanY) Jlexinls Gllaill i)
S Basatl) Gaadl Jsling alase (317) Al Auhal) adine (s lidiga (175)
Jlaiy) p€all ¢ inall eyl cplalall lial) esbals Jiis ke dieag,
ol Jlasiny bl clls (il ) adagll Laapl) e o o800
aad) ball sVl Qdats sl clelasy) DA (e (SPSS)

Lial) (gine (3 ARl gy getll Adlian) AV (63 ool 58l dgmg il el
Croagl @lld ggin g Lia)ll 138 5055 b ool (gsina il agms it LS adagl)
(i cufjﬂ\j JS!SAJ‘?L‘);’}HJ‘UAA\J\ é:\jua:\j‘ QM)L«A):DQ E”)Aa.az\ubﬂ\

conlelall ol adagl) Liayll (ggins gdyl ol QL clgis

:dalidal) el

gl e cdagSal) Cliocssall cpdtall Dlsall ¢ ilagll Liayl ¢ a1l 35l

2026/04/01:&ad) o) & ) 77
2026/04/28: &l Hii & )



Mdh@ .d ‘p ‘i cdarka

Influence of Internal Marketing on Job Satisfaction

A Field Study at the Directorate of Education in Hama
Governorate

Mohammad Jihad Tamaa, Associate Professor Jamal Blilu

Department of Business Administration, Faculty of Economics and
Administration, Idlib University

Abstract:

This study aimed to examine the impact of internal marketing
practices on job satisfaction among administrative employees at the
Directorate of Education in Hama Governorate. The study adopted a
descriptive analytical approach and used a questionnaire as the main data
collection tool, applied to a sample of 175 employees from a population of
317. Internal marketing was treated as the independent variable through its
dimensions (employee selection, training, motivation, empowerment, and
internal communication), while job satisfaction represented the dependent
variable. Data were analyzed using SPSS through descriptive statistics and
simple linear regression.

The results revealed a statistically significant positive effect of internal
marketing on job satisfaction, as well as significant effects of its
dimensions in enhancing job satisfaction. Based on these findings, the
study recommends strengthening internal marketing practices, improving
training and incentive systems, and enhancing internal communication to
increase employees’ job satisfaction.

Keywords:

Internal Marketing, Job Satisfaction, Human Resource Management,
Governmental Institutions, Directorate of Education.
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