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The Influence of Ingratiation and Intimidation in Creative
Thinking Skills

(A Field Study on Workers in Non-Government
Organizations (NGOs) in Northwestern Syria)

PhD Student Khaled Sabra, Prof. Ahmad ALyousef & Asst. Prof.
Dr. Waheed Abdan

Faculty of Economics and Management, Department of Management
Idlib University
Abstract:

The study aimed to explore the impact of managers both impression
management styles, ingratiation and intimidation, in employees’ creative
thinking skills in non-government organizations operating in northwest
Syria. The study adopted the descriptive approach and used a questionnaire
as the primary tool for data collection. The study sample consisted of (403)
employees working in (NGOs) in northwest Syria, distributed between
international organizations (60.3%) and local organizations (39.7%). The
study also employed statistical methods provided by SPSS Statistics to
analyze the data and test the hypotheses.

The results showed that employees in the studied organizations
perceive that managers practice ingratiation at a high level, with a mean
score of (3.708), while intimidation is practiced at a lower level, with a
mean score of (2.564). All dimensions of creative thinking skills recorded
mean scores above the neutral value (3), indicating a high level of these
skills among employees. Moreover, the relationship between ingratiation
and creative thinking skills, on the one hand, was found to be weak, with a
correlation coefficient (r = 0.181), where ingratiation explained variations
in fluence, originality, flexibility, and overall creative thinking skills by
(2.3%), (4.7%), and (3.3%) respectively. Intimidation, on the other hand,
explained variations in problem sensitivity and risk skills by (1.5%) and
(1.1%) respectively. The combined effect of both ingratiation and
intimidation on creative thinking skills was also limited, with a coefficient
of determination (R? = 0.05), meaning that only (5%) of the variance was
explained.

Keywords: Ingratiation, Intimidation, Creative Thinking Skills, NGOs
in Northwestern Syria.
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&Y ¢(63 dnia (milu gaye chas) gl S oS culad) Jias (it p. 16
.(El-Tabal, 2020, p. 80) Wizsa o e o Luls iy Y1 axe e K5
=Y Sl sl Agled) Aaitll Jadis cayilly s3all i 1 AaYI-2/1
s B2 ISE Al gig ¢ g ) Sl e 2l (gl (78 daia 2007 (s rn)
Laa .(Vidal, op. cit, p. 13) 3 Crasll e Wy Sarg cdydall ol diyally
ALYy Sl Gyl gonl) o 5S35, " HSEY) o8 s AU G Laadl
AUl s Plamy Lo Wles ¢ egill )y 3@l Je 5S35 "S85’ e
Sad sasag 53a 5SAl ulS () a3 ALYy &Y 2 wp
e aSilly adlseg oplai Clgag s e 2l 5B Jan tdigsall -2
alic Jang Uy sas (g ysad) ) Slailly (64 daden ¢ 3l aa e cdas) il
U= 2019 (05)als diue) Dl egill aal) Sy dglle je Bl saeliia
sle 53 33 L «(El-Tabal, op cit, p. 80) lgieS (o ST Y g5 4l ¢(23
Alial lgmaan 058 ¢ (90 Baaete IS Lgie i Ay (Jolall iy sy oSl
Civia gl clals o OIS0 39a0 o5l Ly duais sedICaall Duuleal) -3
O J i) Lo gially (79 dadea il gaye cOlgsa) lsall 5 2l
s @lgals elag «(Awad, EL Demerdash, & Eid, 2021, p. 163) oY) Leads,
A COSa dunlealld (19 dnia (il page (plneall) daclyy) S S Cullld
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Culadly (ohil) qulall (o e (S Jslag Baas IS Zluy U A
(Al GalaSials 3,8 Jola e Gand) Bpaluall) Ssladly el

o) N oraally Baaall ¥y SIS 5o 8 5paluall Jas :3lalial) —4
R ey u.uSa.’U ‘(65 dadia cé.ab.u = c:\AAJ) Aldiaal \5 z\.uﬁb!\ Sy LA\ d}h
G Usa «(El-Tabal, op cit, p. 80) 3l_all s ¢l g susall Jani g ¢ jlalaall 3 ll J 58
A anglly (Sl sadl L gplalaall G Laadls

ad) Uay)

dadl) e (ailad ciag -1

Clalaiyly dylual) Glawsidl) dubagll clslasy) (1) Jsaall (a0
Cuny Cangs 858l il Ceny @llg (83500 (403) ALl) Aisall aldY (Aylanel
Lyl 8ygum aats ) Tilia) Ayl oo Calpiall (ggiase aady bl ailad
.(Field, 2008, pp. 54-58) 4duall 2l cilblaiul cilalas) e

A el Cliai¥ly duluall cllgial) b 1(1) Jsaal

L)) Lpad¥) | Glaal) G | aluall gl i iiall
%74.16 0.749 3.708 s)yy)
%51.28 0.913 2.564 i gadl
%81.94 0.487 4.097 Alayly A3l
%82.28 0.525 4.114 gl
%66.56 0.863 3.328 DSl dnnluaal)
%72.54 0.642 3.627 slalaal)
%79.2 0.450 3.960 Sy sl Cllga

(3) o ST 25 (3.708) ehyb lenll bacsgiall a8 & (1) Jsal i
ebRY) gl shaadl & (e Ju 1385 %75 (e o daanas dsaalyy Lsbial) dail
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G5an ey llgall sda D) (10 1 (Sgise S Lo 585 «(%79.2) daps
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pda 5 o Ju L (%81.94) duaals (4.097) Jawgier Allalls 38U e
O (b {(%T72.54) L adipe (sgiar Blhlial Gela WS palalall (o2l gl
Jlae 3539 ) s L (%66.56) Uaasia (gise DA Luslial) cilas
el e cale IS5 clgae Jalailly cDISaRN Glass) e cplelall 5,3 (]
e 2l) gl aladiad 3 aesd palids) ilie ela) Sal Clee (ggise g U
dacly Lpaphati diy gag S0 Dpaphati diy () ey 8 Le celyhaY) Jlesial ¢ L))y

Olalal) RGN 8 dulady) i) Y daatg egladd

(Reliability Analysis) dwdyall 3081 el -2

Leasdl ) & hibeall s dale 89 a o "Ll A lalae 3a3
Sl sl Bl Glaa 8 destady CGpanliay 3y €
«Consistency Internal L.,,JS\AJ\ Bl yad Lad i) bl adll e
Jalas e (il acicl 385 (389 daiea 2018 ((scn)) dasiiveall Jalsal
Bylab dualall clyriall paan (S5iane Ao lldg (L Jalra ol duad W & Ly S
Caxii ) lriall sae (2) Jsaad) muasg ¢ eelaly) Sl lge cp LY
i) g i (35¢34) 5yl 148 sdaal) gl Caladig ¢ yaxia (35) Jual (e Jale JS
(bl Jalaal a il 53a) 5 eclil) Jala (bl Wl 3Ly S alas e Ggiall)
(232 dnia 2014 ¢ jsien) SV Gacall Jales il
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(wbaal) chaiall | (Jaladl) sl

ql, 92,93, 94,95 s)ybay)

6,97, 8, 9, .
2111061 q8,q e

qll,q12,q13, P,
ql4, ql5, qlé6, L
q17, q18, q19, 20 allally

q21, q22, q23, 5.
24, 25 4l

926, 427, q28, dpudboal
429, q30 NSl

q31, q32, q33 Shalial)
(S Sl ) jlga
Ol alae) 1 )

DS (S Aleniaad) 83V Lnlacly dadia e (2) Jsaall mln S
(KR Lpslual) (Aigyall AllaYly AU ccansiall cehlY)) (e IS Lubidl
Cronbach's Alpha Ul Jalee o il 3] o elay) il clylga 3yhalad)
e (0.923 <0.831 <0.749 0.836 0.903:0.891 0.856) 5ysSaall <l puiiall
ol daa @il b Lgalaels Wild e s dlle das0 oS Lo o )

Al gl Las) -3

(aded) e f Faalaall i) Caliall Slasyl o) ladl &)
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e Sall 5 (Sig>0.50) loaay) Ligiaa (sS0 Ladic L@Lﬂ\ G«Umﬁ dnall lly
(Drezner & Turel, 2011, p. 1240)

bl 2 5ill Kolmogorov-Smirnov sl :(3) Jgaadl

Shapiro-Wilk | Kolmogorov-Smirnov?
Sig. | df | Statistic Sig. Df | Statistic
0.000 | 403 | 0.941 0.000 | 403 0.125 eyl
0.000 | 403 | 0.964 0.000 403 0.112 gl
0.000 | 403 | 0.957 0.000 | 403 | 0.155 AlaYly 28U
0.000 | 403 | 0.926 0.000 403 0.177 Qg yall
0.000 | 403 | 0.974 0.000 403 0.097 COIaall daliaal)
0.000 || 403 | 0.976 0.000 | 403 0.097 8ylalaal)
0.000 | 403 | 0.982 0.000 403 0.100 =lay) sal @llea

Ol alae) 1l

AVl dad caly 3] Al Sl pxdal) w558 LA (3) sl edas
IS £35% Auhal) due @lily O G L 4(0.05) e JB Chussall aaend (Sig)
e gusall Tl ol HlasiV) 23 sai ) sialil) Jlandisl Gl (e a Jllg ¢ anida 42

A dalal)

L say (403) dual) pan oV Dl 155l Algall duplaiy diall aas 3S -1
rathall g3l e Ghat) o (5l ilisall Cllaall Y1 2l 3 ke,
Al @il daad Al Lledl) Akl g (Glas) Wle J<i Y
Dbl Jlesiad )5 &5 e «(Field, op cit, p. 134) 08l Gliall 3 dillneY)
e g Glall clawgio &1 Seer (Smith & Wells, 2006, p. 5) (1)
CHLEAY) aldiu) Aadla Gajss il ana 2 WS xudall a5l
(Arachige, 2025, p. 30 < Al ana 6 Ldie YY) 4dlasy)
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2y Alle 36US 3 Jaaiy) 8 Alesiadl (F) 5 (1) Sihlas) Jans L 2)
+A8giga

aosl A e bl (Bootstrapping) (o) sl o 3sil sale) cosbod Jlaaia) =2

Sy =l (Bootstrapping) sgll 223 ¢(Field, op cit, p. 416) Leasis disal

A lal) Jall and WS adinal) aoysi Joa clialyib) (of (gt ¥ 43 clulic
ol e adiad Y Al Al g 2 dsaill CDalas il adll lasiyl
«(Cheung, Pesigan, & Vong, 2023, pp. 474-475) «lilall sandall a5l
sl b Caalall Calad) of bl s il Y ) 48y e e
Gadl) cluad jlad) -4
:AAliAal) Walaaly o1ay) LaSEl cflgay bl o L) cdlalea

«haiall G BV clelee cied all sl it el Ji

=Y osall Ghleas caugailly ol LY ddsdas Gon (4) sl

Jasead) laniV) Jdas o) el ¢ sialall 28 Lol V1 138 4 siee il e 2l g claolads
A 4 gina LeiBlalae Sl & uaiall G «(Field, op cit, pp. 54-58)

SN Sl Clgag sy (o sl L) cBlalaa il 1(4) Jgaad)
Wty
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Lgyally (ADUWally AlaYl) 5 ehlY) Gn dinge Lli)) dDle dgag sl
e (0.18) «(0.21) «(0.15) Lk V) Jalea dad cialy 3) ¢ elaY) Sl cllgas
Loyl Ble 25a9 g ¢(0.01) dsinall Grine vie disine al lgasany ¢ Sl
LY Jalee Ao cialy 3 oot splalaally OKa Luslually Cigaall cp dansa
((0.05) dssinall (g5ise die digine b a5 ¢ s e (0.10) <(0.12)

Aty oluy) il clga B el goina il aagi -1/4

ALY g A8SUal) & sl (Sgina il A -1/1/4

AUlaly Lol b o)yl il e Lasyly g dgalll qilii (5) Jgaad

Ayl
2\._..\51.«\4;:1\

P-
value

JLad) b

(<)

sy | Laaal

Slaad)

-

A

allaal

s

0.000

30.738

0.121

3.733

Culall gyl

Ligina

0.002

3.057

0.032

0.098

by

482 = z3saill (g)laall Uadl
#0.00= ANl g5isn (401 2) = dupall dap
(F) dad cialy 3) ¢ ladll Jlaaiy) #3505 AV (5) Jsanl) il el
(401 2) da Cilayns (0.01) dsinn (ggine ie Al L 25 ¢(9.345) dusundll
Lnla) dayb ABLe dgmg il cuiy LS cdalally juadill 73 gail) dadla 2S5 L
AU 813 ) 525 ehla¥) 5305 of e (ALY 28UaY) 5 ehlaY) e IS G
sl & i) camasly o1 = 0.15) B,V Jalas dad ) 13kl @lldg ((laYg
Aad sy @llyg eyl 8 il ) (%2.3) dawy (il AllaYly DU
Jalse ) (%97.7) sl Ldsial) dacsil) (555 Gun A «(R?=0.023) i) Jalas
cnyilly (8yally AUy cAundlally ¢ ardail) acall Jio cdudall Lelslin o ()8
ol ) (0.482) AL (glaad) Uadl) et i LS L 5fi5al) ysiall e Lyt
Lss (B9 2sns pe O Lo clgy Ll adll e AILaY)g 283U ddedl] Al
ALY AU 8 bl (ginn 530 angy thainjill daia it 238 laas ¢ Laginy
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LA g al) gé el (Sgina i s-2[1/4

Ligpall B el Ll cLaaY | ¢ dgalll @il 1(6) Jgaad)

Jalaa p- | okaalad | Uaal | dedl
(R?) sl value | (&) | (gladl) | Badal
0.000 | 27.465 | 0.129 | 3.553 | culill &l
! 0.000 | 4.426 | 0.034 | 0.151 chylay)

513 = z3saill (g)leall Ladl 216 = (L) BLay) dalea

#0.00= AVl (g5iee (401 2) = Zpall dnyn | 19.589 = Zugund (F) dosd
(F) dad cialy 3) ¢ dadll Jlaaiy) #3sas A3 (6) Jsaal) il el
2) dpa Glayuy (0.01) disine (grime vie Ally dad a5 ¢(19.589) dagunall
Layh ADle asmg i) iy LS ¢ lailly puatil] = 3saill Aiadla 5 L (401
Aigall 8Ly M ga5 shBY) 83l o (mas Aigpally ebRY) (e IS (o A
(%4.7) dusiy gy A3g5al) G Ll &) 3 (1= 0.21) LLiy¥) Jalos da ooy
Aad i WS ((R?=0.047) waaill Jalae dad Caveny @lldg cohlay) 4wl )
Voo ¢ Ll asl) ae g pall Aladl) adl) (o)l ) (0.512) dadll) (glunall Uasl)

allaall

%4.7

Aigyall 8 el (ggine il dag thaia i) daa T A0

(SN S Slga (B oLl (goina Sl 220 -3/1/4

S sl Cllga B eldayl il Adlial ciLaaN g isall) il 1(7) Jgsal
Ayl P- L) add 3 daudl)
Luilaay) | value (<) §)8kal)
Lgiee 0.000 31.859 3.556 Culal) gyall
Lgiee 0.000 3.693 0.109 ehylay!
443 = z3sall (glamal) Uaall 181 = (r) Llay) Jalas

#0.00 = AVl (g5ise «(402¢ 1) = Lyall da o 13.630 = dgund) (F) 4ot

allaal)
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Aoy layns (0.01) disies (g5ikse ic ANl Ao 2y (13.640) Ligwnall (F) dad
Lalag) Lpk Ao asag il Copglal 3z 3gaill ndla ) yads Le (402 <1)
Chlgn 8315 uew bl 83l O i 138 (el LSl Ciblgas ehBY) o
Cinagly o(r=0.18) cualy ) Lala,¥) Jalaa dad 0355 L sag ¢ el Sl
G ehBY) 8l ) (3.3%) dais (e oY) Sl lga B aadl)
&N (0.443) I 5)bad) Uadll A uin LS ((R2 = 0.033) wasill Jales dad
il daa 3 e ol Tl skl pe ol Sl gl duladl) skl ol
L) il Clga 8 ehhY (ssine Ll aag

alady oIy sl clga B Cugdill Ggina Sl 3202 /4

LDISaal pulual) b CingAill Ggina il 3a00-1/2/4

oAl lual) A Ciugatl) il cLaay g g dgalll @il 1(9) Jssad)

-

po | ks ad [ Uaal | A

-

value (<) Gl | Bl
0.000 | 23.806 | 0.128 | 3.036 | cubill ¢jall
! 0.015| 2.438 | 0.047 | 0.114 chylay)
857 = z3saill (g)luaall Uil A21 = (L) By deles
#0.01= AV (s5ien (401 2) = Ll dnyy | 5.942 = Ligsdl (F) i
(F) dad il 3 (lall jlaat¥) z3gai AN (9) Joaall mil cyehl
(z 3sail AnSla 35 La (0.01) digine (S5ienn vie A3 dad 29 (5.942) dguunadl
Ao Gy COISA dpabiaally sl (e IS O Aleda ik ADle 35ag9
Aoy gy OISR Bpuleal) Chlga ) &) Y o(r = 0.12) BLiY) Jabes
Lae ¢(R? = 0.015) wantl) Jabea Ao Caveny @lldg el 3yl ) (%1.5)
ISRl Dbl b Csaill (ggina Al gy taaill daa i 038
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Blaliall & Cinsdsl) Al clially ¢ dgall) il (10) Jgaad)

Jalaa po | ks ad [ Uaal | A
(R?) il value | (o) | (glaall | §adal
0.000 | 36.137 | 0.095 | 3.436 | bl gall
! 0.034 | 2.132 | 0.035 | 0.074 eyl

639 = z3saill (g)leall sl 106 = (L) bl deles

#0.03= AV s5en (401 2) = Ll dnp | 4.544 = Ligund) (F) i
(F) dad cialy 3 ¢ adll laaiy) z3sai ANS (10) Jeaall il el
z 39al) Bandla 35 Lo ¢(0.01) dsinn (g5iune Jie A3 dad a9 (4.544) Lgunal
Gueny (Blalaally Cangdill (e IS (G ddes Lok ABDLe sagg cdidailly adill
S (%L1) Ly (533 HhLaA) & il &) Y o(r = 0.12) BLayY) Jales dad
dad i WS (R = 0.011) wasill Jales da qaeeny @lldg cCapgall 3yl
Lo ¢lgn Lol adll pa g pall ddedll adl) oyl ) (0.639) Al (gylanall Uasl)

hlaall b Caganll (goina Bl aag il daa i 8

allaal

%l.1

(SN S Clga (B cpmaing Ciugdllly sl Ggina il sag -3/4

S sl bl gl ) Caagss saxial i) s Jexiad
(cusaally shlay) Akl cibpuriall & sl Llaial (eluy) Sal @lea)
uan (11) Jsaall [y «(Hair, Black, Babin, & Anderson, 2019, p. 26)
(F) Lo curly 3) ¢ ylani¥l z3ga3 AV il cojedal 2y ¢ H3al) z3gaill cllna¥)
a3 Cuiyy WS ¢(0.01) dusine (gginn dic A3 A 25 ¢(10.423) diseundl)
G ¢ oY) Sl Shlgas (Csaally hbY) e S G Al L3k A
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Jalaa p- | okaslad | Uaal | dedy

(R?) waail) value | (o) | (glaal) | Bakal

s -

allaal

Lsee | 0.000 | 19.250 | 0.167 | 3.224 | cult gall
%5 i | 0.000| 4.521 | 0.033 |0.149 RREN

Lgia | 0.008 | 2.646 | 0.027 | 0.072 | il
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A (%5) dasis gy elaY) Sl Chlga G wall G ilul) s
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shlaY) Leiag g Lai¥) 51} cullud G cupglal s (2020 «5)laa) dudya (e calias
sl PlaY) el (8BS A agad Chsdilly

«OICll Laliaally cdga o Cgdill (e JS (g Aabiie Layha DU 3905 4
(r=0.121) <l Al Llay) Jelae dad cialy 3 (Al dea e Blladly
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